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GRI Index, general disclosures

GRI Standard Disclosure
Page in this
document

Page in 2021  
Annual Report Comments

GENERAL GRI DISCLOSURES

102-1 Name of the organisation Cover

102-2 Activities, brands, products, and services 3

102-3 Location of headquarters 99

102-4 Location of operations Vasakronan only conducts  
operations in Sweden.

102-5 Ownership and legal form 3, 99

102-6 Markets served 3, 37

102-7 Scale of the organisation 37, 54–58,  
82, 87, 103

102-8 Information on employees and other workers 28–29

102-9 Supply chain 25

102-10 Significant changes to the organisation  
and its supply chain

No significant changes during  
the year.

102-11 Precautionary Principle or approach The precautionary principle  
forms the basis of how  
environmental work is designed.

102-12 External initiatives 69

102-13 Membership of associations 69

102-14 Statement from senior decision-maker 8–11

102-16 Values, principles, standards and norms of behaviour 18

102-18 Governance structure 69–76

102-40 List of stakeholder groups 134

102-41 Collective bargaining agreements 28

https://s3.eu-central-1.amazonaws.com/wwwvasakronanse.cdn.triggerfish.cloud/uploads/2022/04/vasakronan-annual-report-2021.pdf
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GRI Standard Disclosure
Page in this
document

Page in 2021  
Annual Report Comments

GENERAL GRI DISCLOSURES

102-42 Identifying and selecting stakeholders 134

102-43 Approach to stakeholder engagement 134

102-44 Key topics and concerns raised 134

102-45 Entities included in the consolidated financial  
statements

69, 118–119  

102-46 Defining report content and topic Boundaries 135

102-47 List of material topics 135

102-48 Restatements of information No corrections have been made to previous reports.

102-49 Changes in reporting No significant changes.

102-50 Reporting period 182

102-51 Date of most recent report The report for 2020 was  
published in March 2021.

102-52 Reporting cycle Published annually in connection with the release  
of the Annual Report.

102-53 Contact point for questions regarding the report Anna Denell, Chief  
Sustainability Officer (CSO).

102-54 Claims of reporting in accordance with the GRI Standards 133

102-55 GRI content index 2–5

102-56 External assurance 133

103-1 Explanation of the material topic and its Boundary 6–31

103-2 The management approach and its components 6–31

103-3 Evaluation of the management approach 6–31

forts. GRI-index, generella indikatorer

https://s3.eu-central-1.amazonaws.com/wwwvasakronanse.cdn.triggerfish.cloud/uploads/2022/04/vasakronan-annual-report-2021.pdf
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Material GRI disclosures, cont.

Material topic Disclosure
Page in this
document

Page in 2021  
Annual Report Comments UN SDGs

ECONOMIC TOPICS

Economic performance 201-1  Direct economic value generated and distributed 6 17

Fiscal management1) – 6 17

Economic performance 201-2  Financial implications and other risks and opportunities  
due to climate change

7 13

Anti-corruption 205-3  Confirmed incidents of corruption and actions taken 8 16

ENVIRONMENT

Materials 301-1  Materials used by weight or volume 9–10 16, 22,  Information on the amount of material in leasehold improvements  
is not available, and is therefore estimated. Work is in progress on 
being able to gather and report this information over the long term.

3, 8, 12

Energy 302-1  Energy consumption within the organisation
CRE1  Building energy intensity

11–12 16, 22 7

Water
(2018)

303-1   Interactions with water as a shared resource
303-2  Management of water discharge-related impacts
303-3  Water withdrawal
303-5  Water consumption 
CRE2  Building water intensity

13 6

Biodiversity 304-2  Significant impacts of activities, products,  
and services on biodiversity

14 15

Emissions 305-1  Direct (scope 1) GHG emissions 
305-2  Energy indirect (scope 2) GHG emissions
305-3  Other indirect (scope 3) GHG emissions
CRE3  Greenhouse gas emissions intensity from buildings

15–20 11, 12, 13

Waste
(2020)

306-1  Waste generation and significant waste-related impacts
306-2  Management of significant waste-related impacts
306-4  Waste diverted from disposal
306-5  Waste directed to disposal

21–23 16, 23 The amount is based partly on estimations owing to absence  
of data. Work is under way to be able to eventually gather this  
information.

11, 12

Product labelling,  
environment1)

CRE8  Type and number of sustainability certification, rating and label-
ling schemes for new construction, management, occupation 
and redevelopment

24

Supplier environmental  
assessment

308-1  New suppliers that were screened using environmental criteria 25 3, 7, 8, 11, 12

1)  Areas that have not been prioritised in the materiality review but are still deemed important to  
report based on stakeholder expectations.

https://s3.eu-central-1.amazonaws.com/wwwvasakronanse.cdn.triggerfish.cloud/uploads/2022/04/vasakronan-annual-report-2021.pdf
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Material topic Disclosure
Page in this
document

Page in 2021  
Annual Report Comments UN SDGs

SOCIAL

Occupational health  
and safety
(2018)

403-1  Occupational health and safety management system
403-2  Hazard identification, risk assessment, and incident investigation
403-3  Occupational health services
403-4  Worker participation, consultation, and communication  

on occupational health and safety
403-5  Worker training on occupational health and safety
403-6  Promotion of worker health
403-7  Prevention and mitigation of occupational health and safety  

impacts directly linked by business relationships
403-9  Work-related injuries

26–27 17, 24 Reporting covers sick leave and accidents concerning Vasakronan’s 
employees as well as accidents on major projects  
that were completed during the year.

3, 8

Diversity and  
equal opportunity

405-1  Diversity of governance bodies and employees 28–29 17, 25 5, 8, 10

Supplier social assessment 
 

414-1  New suppliers that were screened using social criteria 30 3, 5, 8

Customer  
health and safety

416-A  Measures taken to maintain a high level of safety and security in 
and around properties 

31 17, 25 5, 10, 11, 16

Material GRI disclosures, cont.

https://s3.eu-central-1.amazonaws.com/wwwvasakronanse.cdn.triggerfish.cloud/uploads/2022/04/vasakronan-annual-report-2021.pdf
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Financial responsibility
201-1 DIRECT ECONOMIC VALUE GENERATED AND DISTRIBUTED  

The task from our owners is to deliver a high and stable, long-term 
return. A return that will benefit Sweden’s current and future pension-
ers. That is why it is important for us to take financial responsibility for 
our operations and to have stable, sound finances. It is also important 
to be able to continue to provide work for our employees and suppli-
ers, to meet the expectations of our financiers and to meet other 
financial expectations from our stakeholders.

Boundaries
The reporting only covers the economic value created at Vasakronan. 
The value is impacted partly by factors that Vasakronan controls but 
also by external factors such as the state of the market and interest 
rates, as well as our owners’ decisions about the distribution of the 
dividend. 

Responsibility and monitoring
Vasakronan’s CEO and Management Team have overall responsibility 
for steering operations toward the financial targets. The outcome is 
monitored on a quarterly basis in connection with interim reports and 
through internal steering parameters established for the operations.

Governance and objectives
The overall financial objective is a return that, in relation to risk, is 
greater than the return our owners could obtain from other compara-
ble investment alternatives. The overall financial objective is a total 
yield of at least 6.5% per year. In addition, the total yield must be at 
least 0.5 percentage points higher than the outcome for the rest of 
the industry, measured as the average according to the MSCI Swedish 
Property Index (excluding Vasakronan). The average outcome is evalu-
ated over rolling ten-year periods, together with monitoring and anal-
ysis of the outcome for each individual year. In addition, a number of 
key financial indicators are set for the coming year. These are moni-
tored on a quarterly basis in connection with internal review and in the 

quarterly reports to the Board of Directors. For more information,  
see pages 20–21 in the 2021 Annual Report. 

To succeed at the task of a high level of return and long-term 
 revenue, close customer relationships are a must. That is why cus-
tomer satisfaction is regularly followed up through meetings and 
questionnaires. 

Outcome
The economic value created during the year totalled SEK 26.8 billion 
(13.4) and comprised rental revenue, investments and changes in the 
values of properties. Detailed information can be found in the company’s 
financial reports on pages 82–97 in the 2021 Annual Report. The latest 
customer survey was conducted at the beginning of 2022, where the 
outcome was a score of 77 (77) for offices and 71 (73) for retail. The 
scale of the survey is from 1 to 100, where a score of at least 80 corre-
sponds to a grade of Very good. The table to the right shows economic 
value distributed. The dividend to the owners is also to be regarded as 
a value to the public. The remaining value totalled SEK 16.8 billion (1.6).

Taxes
Tax is a statutory expense in our operations that affects the return, 
and at the same time it is also a responsibility issue that can impact  
the company’s reputation and standing. The Board of Directors has 
overall responsibility for managing taxes. The Board of Directors has 
established a tax policy to ensure tax issues are managed in alignment 
with fulfilling the requirement of achieving a high return, and of the 
company meeting the requirements set for being a responsible  
social actor. For more information on the company’s tax policy, visit  
www.vasakronan.se.

Vasakronan’s operations are conducted only in Sweden. Country -
by-country reporting of taxes paid is therefore not applicable. Vasa-
kronan is not currently the subject of any tax cases. More information 
about recorded taxes can be found on pages 107–108 in the 2021 
Annual Report.

Economic value distributed
SEK m 2021 2020

Directly generated value
Income 7,425 7,006
Value changes 15,255 1,083
Investments 4,137 5,314
Directly generated value, total 26,817 13,403

Economic value distributed 
Employees 224 225
Lenders 1,178 1,271
Public sector1 1,776 1,358
 - of which property tax 668 652
Suppliers 4,870 5,972
Owners 2,000 3,000
Contribution to society 2 1 1
Total value distributed 10,049 11,827

Economic value retained 16,768 1,576

1)  The “Public sector” item includes property tax, ground rent, VAT, taxes paid and 
social security expenses. 

2)  The two largest contributions in 2021 were made to Löparakademin  
and Mitt Liv, totalling SEK 650,000 (750,000).

Contribution to the UN SDGs
Through partnerships with different volunteer organisations and sup-
porting their activities with donations, we are contributing to Goal 17 
and its target 17.17, “Encourage and promote effective partnerships.”

https://s3.eu-central-1.amazonaws.com/wwwvasakronanse.cdn.triggerfish.cloud/uploads/2022/04/vasakronan-annual-report-2021.pdf
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201-2  FINANCIAL IMPLICATIONS AND OTHER RISKS AND OPPORTUNITIES DUE TO CLIMATE CHANG

Climate change is the most pressing issue of our time and entails 
 primarily risks but also opportunities for operations. It is clear that a 
comprehensive transition in society is necessary for slowing climate 
change and that this could affect the company’s financial position. 
Climate change itself could also have a significant impact on the 
 company’s financial position.

Boundaries
The report covers the financial impact that climate change, and 
 associated efforts to fight it, can have on Vasakronan’s financial 
 performance and position.

Responsibility and monitoring
Efforts to identify, analyse, manage and follow up risks are prioritised 
at Vasakronan. Climate-related risks are also addressed. Risk efforts 
involve all units in the company and follow a structured process that 
starts with an inventory of existing and new risks. The Management 
Team thereafter assesses the inventoried risks and material risks are 
then presented to the Audit Committee and the Board. Risks are then 
broken down to unit level and business plans are coordinated across 
all levels. The financial impact of climate risks and opportunities is 
assessed when preparing the annual TCFD report and is presented in 
the table in the TCFD report on pages 136–142 in the 2021 Annual 
Report. 

Governance
The Board of Directors establishes a strategic plan for the company 
every year. It includes a description of the sustainability strategy that 
is expected to form the basis for the operations. This also includes 
long- and short-term environmental targets. A review of the company’s 
work to reduce the operational impact on the climate and to adapt 
operations to climate changes is also conducted at least once a year 

with the Board of Directors. The aim is for climate to be an integral 
part of every decision taken.

Targets 
Climate issues are included as part of the business plans developed 
for the underlying units as well as for the company as an entirety and 
include the targets set for both the short and long term. To ensure 
that efforts to reduce our climate impact are sufficient and in line with 
the requirements specified by the Paris Agreement’s goal to limit 
global warming to two degrees, we have engaged the SBTi to evaluate 
our climate targets. The goal is to ensure that the climate targets set 
by companies have a scientific basis. In December 2018, Vasakronan’s 
climate targets at the time were approved by the SBTi, with the com-
ment that they were well under those of the Paris Agreement. The tar-
get we had evaluated by SBTi was an older, somewhat less ambitious 
target than our current target of climate neutrality across the entire 
value chain. For more information about our climate targets, refer to 
pages 22–23 in the 2021 Annual Report.

Reporting policies
The reporting policies applied when assessing the financial impact  
of climate risks and opportunities are included in the table on pages 
140–142 in our TCFD report in the 2021 Annual Report.

Outcome
Vasakronan identified climate change as an important operating envi-
ronment factor over ten years ago and comprehensive efforts have 
already been made to reduce several transition risks. The company 
has already significantly reduced carbon emissions from property 
management. Efforts to reduce emissions from construction project 
operations began a few years ago, and include greater use of wood as 
a construction material. The physical risks identified for Vasakronan’s 

property portfolio are primarily flooding due to rising sea levels, 
 proximity to watercourses, downpours and a damper climate with 
more heat waves. Properties are therefore continuously evaluated  
in terms of technical performance and improvements are planned in 
conjunction with regular maintenance and renovations. Development 
projects ensure that the design and planning of properties takes into 
account the needs of today and of the coming decades. In 2020 and 
2021, the risk of permanent flooding across the entire property port-
folio due to rising sea levels was analysed. In 2021, we took the next 
step in climate adaptation by analysing the risk of temporary flooding 
due to proximity to water courses or powerful or long-term precipita-
tion. Results are now being integrated property by property into the 
different processes of operations, maintenance, property manage-
ment, projects and property portfolio planning. The transition to a low 
carbon dioxide society can also entail opportunities for operations.  
By only using renewable energy, increasing the share of own-produced 
electricity and improving energy consumption, greenhouse gas emis-
sions while operating expenses are reduced. An assessment of the 
financial impact of climate risks and opportunities has been compiled 
in the tables on pages 140–142 in our TCFD report in the 2021 Annual 
Report.

Contribution to the UN SDGs
By reducing the negative impact climate change has on our operations, 
we contribute to achieving Goal 13 and its target 13.1, “Strengthen 
resilience and adaptive capacity to climate-related hazards and natural 
disasters in all countries” and target 13.3, “Improve education, aware-
ness-raising and human and institutional capacity on climate change 
mitigation, adaptation, impact reduction and early warning.”

https://s3.eu-central-1.amazonaws.com/wwwvasakronanse.cdn.triggerfish.cloud/uploads/2022/04/vasakronan-annual-report-2021.pdf
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205-3 CONFIRMED INCIDENTS OF CORRUPTION AND ACTIONS TAKEN

Corruption in the Swedish property and construction industries is 
regarded as being widespread and extensive. We must therefore have 
a process that eliminates the risk of corruption and other impropri-
eties in all situations.

Boundaries
The anti-corruption work pertains firstly to our efforts to prevent 
 corruption within the company, but we also set requirements on our 
suppliers having a systematic process to counteract corruption in 
their operations.

Responsibility and monitoring
The efforts toward counteracting corruption and bribery are being 
led by the company’s General Counsel in the capacity of Compliance 
Officer. Infringements are not acceptable and may result in disciplinary 
measures, termination or legal proceedings. Any suspicions of corrup-
tion or other improprieties are reported to the Board of Directors 
annually. Company employees, suppliers and customers also have the 
option of anonymously turning to an external whistle-blower function. 
Interaktiv Säkerhet is Vasakronan’s external whistle-blower function. 
The company acts as a representative for Vasakronan and guarantees 
the anonymity of the person notifying. Information about how to con-
tact the whistle-blower function is available on Vasakronan’s website. 

Governance
Anti-corruption work in the company is governed by policies and 
guidelines for areas including anti-corruption and purchasing. Our 
policies, routines and training work together with our Code of Con-
duct for employees and suppliers to counteract all forms of corrup-
tion and improprieties. All of Vasakronan’s employees and suppliers 
are expected to comply with the internal regulations as well as with 
applicable laws. All employee-related policies are available on the 
intranet, and the organisation is monitored continually to ensure 
 compliance. 

Targets
The goal is zero tolerance for all forms of corruption.

Reporting policies
The compliance officer in the company compiles submissions that 
come in to senior executives, the compliance officer or the external 
whistle-blower function.

Outcome
One alleged case of corruption was reported to the company’s Com-
pliance Officer in 2021 through one of the channels offered. The case 
was not confirmed as corruption, but to ensure that similar allegations 
do not occur again, preventative systematic measures have been 
taken in the relevant areas of the company.

Contribution to the UN SDGs
By striving to keep all of our business relationships free from corrup-
tion, we are contributing to Goal 16 and its target 16.5, “Substantially 
reduce corruption and bribery in all their forms.”

https://s3.eu-central-1.amazonaws.com/wwwvasakronanse.cdn.triggerfish.cloud/uploads/2022/04/vasakronan-annual-report-2021.pdf
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Environmental responsibility
301-1 MATERIALS USED BY WEIGHT OR VOLUME  

Large amounts of materials are used in new construction, redevelop-
ment and leasehold improvements of properties. The materials used 
in projects give rise to major environmental impact when they are 
extracted and produced, and in addition they generate considerable 
transportation needs. That is why it is important to reduce the amount 
of material used and to use reused material and material that is manu-
factured from renewable or recycled raw goods to much greater 
extents. Information about the quantity and type of material used 
needs to be reported to give a fair and accurate overview of the actual 
climate impact of the company and of individual projects. In addition, 
we need to ensure that the materials used do not contain hazardous 
substances that risk being spread into indoor environments in our 
buildings or into the environment outside them.

Boundaries
The reporting covers the material used in new construction and 
 redevelopment projects, as well as leasehold improvements. Material 
used in maintenance and operations at properties is currently not 
monitored, since the amount of material used in these projects is 
often relatively small.

Nonetheless, targets for materials also apply to this kind of project. 
The materials Vasakronan purchases and uses, such as office and 
consumables, have been deemed to be without significance in relation 
to the impact of construction material.

The impact and responsibility for collecting information about the 
material used lies primarily with our suppliers, since they are the ones 
purchasing and using the materials when they perform construction 
and installation services for us. However, we have the opportunity to 
make a difference through the projects we carry out, how they are 
designed and the type of material specified.

Responsibility and monitoring
Project Development in Stockholm and the Regional SVPs in Gothen-
burg, Malmö and Uppsala are responsible for the materials used in 
project development. This responsibility covers which projects are 
carried out, the amount and type of material used and for using the 
Byggvarubedömningen system in all projects. 

The type and amount of materials used is monitored during each 
project and is reported when the project is completed. Weight of 
material used in total and per square metre, the proportion of renew-
able raw materials, and the proportion of recycled or reused material 
are then all compiled. The share of material that is environmentally 
certified is also followed up. Annual targets are monitored through 
quarterly reports to the Board of Directors and to the Management 
Team.

Governance
The materials used in development projects are governed by the 
“Miljö program för projekt” (Environmental Programme for Develop-
ment Projects), an internal policy document. All architects, planners 
and contractors are to comply with the Environmental Programme, 
which states that we must use materials efficiently and prioritise 
materials that are possible to reuse or recycle. A workshop about 
reusing material is to be held in the early stages of all projects 
approved by the Board. The goal is to identify the potential for reuse 
and to set project-specific targets. 

To reduce future material use, the Programme also stipulates that 
it should also be possible to reuse or recycle material when it is no 
longer needed in the building. Buildings and premises are also to be 
designed proactively and as flexibly as possible to reduce the need for 
future redevelopment. The chosen environmental certification of the 
project also steers towards reduced use of materials and a larger 

 proportion of reused and recycled material as well as to larger shares 
of materials from local sources.

The Environmental Programme also prescribes using the Bygg-
varubedömningen system for selecting and documenting construc-
tion materials. That is checked both through internal audits and 
through supplier audits. Using the Byggvarubedömningen system  
is also required in the majority of leases, which is important since 
tenants sometimes renovate under their own management.

Targets and fulfilment
Ahead of 2021 an objective was set to increase the share of reused, 
renewable and recycled material in projects. The share of renewable 
material used in redevelopment projects completed for the year in -
creased to 11% (4). The share of reused and recycled material in proj-
ects amounted to 2% (4).

Reporting policies
All major new construction and redevelopment projects are required 
to report all of the material used by weight. There also needs to be 
information about whether the material is manufactured from recy-
cled or renewable raw material and if it is environmentally certified. 
Information is submitted to a central monitoring unit at the end of the 
project. 

There are currently no reporting requirements for other projects 
in terms of actual materials. Actual amounts from various reference 
projects are therefore used to estimate how much of these materials 
are used. The aim is for smaller projects to also report their material 
usage as their administration becomes increasingly digitalised.

When data about the material amounts are reported per square 
metre, the project’s GFA was used.

https://s3.eu-central-1.amazonaws.com/wwwvasakronanse.cdn.triggerfish.cloud/uploads/2022/04/vasakronan-annual-report-2021.pdf
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Outcome
Two redevelopment projects, Sergelhusen and Diktaren, were com-
pleted in 2021, and no new construction projects.Leasehold improve-
ments with a total area of 98,000 square metres (171,000) were also 
completed. Material used in all of these projects totalled nearly 
30,000 tons (50,000). 

The use of materials in Sergelhusen amounted to approximately 
332 kg/sq. m. The use, for example, of concrete, rebar, steel and wood 
is based on the actual amounts reported. The amount of renewable or 
recycled material was based on generic values and amounted to 
approximately 11% and 2%, respectively. 

In Diktaren, the amount of material used totalled 81 kg/sq. m. The 
relatively low figure compared to Sergelhusen and other redevelop-
ment projects from previous years is due to the relatively small scale 
of the redevelopment, which was more comparable to a leasehold 
improvement. The share of renewable material in Diktaren amounted 
to 8%. No recycled or reused materials were used. 

The total amount of material used in the two major redevelopment 
projects totalled approximately 28,000 tons, representing an average 
of 312 kg/sq. m., compared with 362 kg/sq. m. in the redevelopment 
projects that finished in the previous year. Of the material used, 
around 11% (4) consisted of renewable raw material and 2% (4) of 
reused or recyclable material. 

It is also of interest to compare the amount of materials used in 
these redevelopment projects with the most recent new construction 
projects completed, Hubben, Hilton and Celsius, which were com-

pleted in 2017, 2019 and 2020 and used 1,018 kg/sq. m., 1,124 kg/sq. m. 
and 953 kg/sq. m. of material, respectively. The reason that the material 
amounts in redevelopment projects differ so greatly from those in 
new construction projects is because a large portion of the material 
pertains to the building’s foundation and frame, something that is 
 usually left alone in most redevelopment projects.

Material use in leasehold improvements totalled approximately 
2,300 tons (3,300) for the year, equivalent to 23 kg/sq. m. (19). This is 
the third year where an estimate of the amount of material used in 
leasehold improvements was made based on reference projects with 
actual measurements. 

The audits conducted during the year show that the Byggvaru-
bedömningen system was used in all major projects.

Contribution to the UN SDGs
By reducing the risk of construction material containing substances 
that are hazardous to people’s health or to the ecosystem, we are 
contributing to Goal 3 and its target 3.9, “Substantially reduce the 
number of deaths and illnesses from hazardous chemicals and conta-
mination.” 

By reducing the amount of material, and using renewable, recycled 
or reused material to greater extents, we are contributing to reaching 
Goal 8 and its target 8.4, “Improve global resource efficiency in con-
sumption and production.”

We are also contributing to reaching Goal 12 and its targets 12.1, 
“Implement the 10-year framework of programmes on sustainable 
consumption and production,” 12.2 “Sustainable management and 
efficient use of natural resources” and 12.4 “Environmentally sound 
management of chemicals and all wastes.”

  

The share of renewable and recycled material
%

Redevelopment of Sergelhusen and Diktaren:
 Renewable material, 11%
 Recycled material, 2%
 Other material, 87%

The above outcome pertains to the redevelopment of Sergelhusen and  
Diktaren, which were finished during the year.

https://s3.eu-central-1.amazonaws.com/wwwvasakronanse.cdn.triggerfish.cloud/uploads/2022/04/vasakronan-annual-report-2021.pdf
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302-1 ENERGY CONSUMPTION WITHIN THE ORGANISATION CRE 1 BUILDING ENERGY INTENSITY

The property sector accounts for just over 30% of society’s energy 
consumption. Therefore, Vasakronan’s efforts to decrease energy 
consumption and only use renewable energy is an important environ-
mental issue. Low energy consumption is also something in demand 
from many tenants. It is also a prerequisite for environmentally certi-
fying buildings with high ratings, which is important for our green 
financing. Additionally, reduced energy consumption means lower 
operating costs and a reduced risk for increased costs if energy taxes 
are raised as part of a stronger climate policy.

Boundaries
As a property owner, Vasakronan can impact the energy consumption 
in properties, for example through the investments made in HVAC- 
systems and in the building envelope of the properties. But tenants 
also ultimately affect how much energy is used. It depends on the type 
of operation they conduct and their preferences as regards indoor 
climate, for example. 

The reporting covers energy consumption from the whole prop-
erty portfolio, and fuel used in vehicles owned by Vasakronan. Only 
landlord-related energy consumption is reported (i.e. energy con-
sumption related to heating, air conditioning and the building’s elec-
trical needs). Tenants’ own energy consumption is also reported, but 
separately from the information given for the company’s energy 
 intensity. Information about the tenants’ own energy consumption  
is reported separately. This date is needed, among other things, for 
scope 3 calculations of carbon emissions The primary energy figure 
for properties is also monitored.

The amount of on-site produced energy from solar photovoltaics 
owned by Vasakronan is also reported.

Responsibility and monitoring
The SVP for the technical organisation is responsible for the energy 
consumption of the existing buildings, choice of energy source and 
increasing our own energy production. The SVP for Project Develop-
ment in Stockholm and the Regional SVPs in Gothenburg, Malmö and 
Uppsala are responsible for the future energy consumption in our 
project properties.

Energy consumption and the share of own-produced electricity is 
monitored on a monthly basis at the property, regional, and company 
level by an energy monitoring system in which all the meter values 
measured are recorded and processed. Energy consumption for new 
construction and major redevelopment projects is monitored against 
calculated values in connection with a project being finalised and 
being put into operation.

Governance
The energy efforts are governed by the company’s energy strategy 
and environmental policy. The energy strategy is aimed at reducing 
energy needs in buildings, shifting when needs arise if possible, in -
creasing on-site produced electricity and storing more energy in our 
buildings.

In existing buildings, our work is also governed by the Energy Inven-
tory Act (Swe: Lagen om energikartläggningar). This includes require-
ments for identifying and proposing cost-effective measures.

For major new construction projects, the internal requirement is 
to come in at least 25% under the BBR requirements (National Board 
of Housing, Building and Planning’s regulations for new construction), 
which is the equivalent of energy class B in the Swedish system for 
energy declaration.

 For major renovations not covered by the BBR requirements, the 
aim is to halve energy consumption compared with what it was prior to 
the renovation. 

Reducing energy consumption in existing buildings also requires close 
collaboration with our tenants. Since 2017, there is a clause in all leases 
that entails collaboration around reduced energy consumption and 
mutual reporting of energy data. This also requires tenants to procure 
renewable energy if tenants have their own energy supply contracts.

Vasakronan only purchases electricity from renewable resources 
(hydro and wind power), and in all our agreements with suppliers of 
district heating and district cooling there are requirements for renew-
able and/or climate neutral energy.

Targets and fulfilment
Ahead of 2021, a target was set to reduce purchased energy by 5% and 
to increase the number of solar photovoltaic systems to 80. Energy 
intensity amounted to an average of 83 kWh/sq. m., which is at the 
same level as the previous year, and by the end of the year, 77 solar 
photovoltaic systems were in operation.

Reporting policies
Energy intensity is calculated through the annual total energy consump-
tion, adjusted to the level of a normal year, from heating, comfort 
cooling and property electricity, divided by the temperate area (indoor 
area for all floors of a building that are heated to more than 10°C). 
Reported energy intensity also includes some tenant electricity and 
process cooling which, for technical reasons, is not possible to remove 
from the property electricity calculation.

Reported amounts of energy are based on actually measured values 
or values taken from grid operators (for part of the tenant energy). In 
some properties, we deliver tenant energy. In these cases, reporting is 
based on actual measurements and the tenant is billed for the energy 
consumed. In the rest of the property portfolio, tenants have their 
own electricity contracts and so we often lack actual measured data. 
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However, we have been able to access this data at the property level 
from grid operators for the past couple of years. 

Reported amounts of energy are not adjusted to the level of a nor-
mal year, except in energy intensity data and the primary energy figure 
that is based on adjusted values.

Outcome
In 2021, energy intensity was 83 kWh/sq. m. (83), compared to the target 
of a maximum of 79 kWh/sq. m. The failure to reach the target of a 5% 
reduction in energy consumption is due to the fact that 2021 was a 
colder year than the previous one. Heating energy is normally adjusted 
for a typical year, unless it is provided through electricity, such as 
through heat pumps or borehole heat exchangers. The property 
portfolio’s average primary energy figure was approximately 88 kWh/
sq. m. at the end of the year.

Vehicle fuel used during the year amounted to 0 GWh (0), since all 
service vehicles that Vasakronan owns have been electric since 2020. 
Tenants’ own energy consumption is not included in energy intensity, 
but is included in the climate impact reporting (scope 3). For defini-
tions of energy intensity and temperate area, refer to page 181. 

In 2021, an additional 6 solar photovoltaic systems (6) were put  
into operation in the property portfolio; in total, 8,029 MWh (3,749) of 
electrical energy was produced from our solar photovoltaic systems, 
which means that 11% (5) of energy needs were covered by own pro-
duction. The increase between the years was primarily due to the 
solar park in Fyrislund, Uppsala that went into operation at the end  
of 2020, and which is expected to generate approximately 4,000 MWh 
annually for Uppsala’s power grid. 

At the end of the year, 77 (71) solar photovoltaic systems were in 
operation. The installations are located throughout the entire property 
portfolio; Stockholm has the most with 31 installations followed by 
Uppsala with 22, Malmö with 13 and Gothenburg with 11. 

Contribution to the UN SDGs
By reducing energy consumption and transitioning to renewable 
energy sources we are contributing to Goal 7 and its target 7.2,  
“By 2030, increase substantially the share of renewable energy in  
the global energy mix” and 7.3, “By 2030, double the global rate of 
improvement in energy efficiency.”

Energy intensity
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In 2021, energy intensity averaged 83 kWh/sq. m.

On-site produced electricity
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A total of 8,029 MWh of electricity was produced from solar photovoltaic systems 
during the year.

Energy consumption
GWh 2021 2020

Cooling 26.2 29.2
Landlord electricity 75.3 73.4
Heating 136.2 111.3
Vehicle fuel consumption – –
Total 237.7 213.9
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303 WATER AND EFFLUENTS 303-5 WATER CONSUMPTION CRE 2 BUILDING WATER INTENSITY

Many parts of the world are facing a shortage of fresh water. Water 
consumption is therefore an important sustainability issue from a 
global perspective. Over the last few years, even in Sweden, access  
to drinking water has been restricted in certain locations, including 
Uppsala where Vasakronan owns properties. Even though a shortage 
has only arisen in one of the locations where we operate so far, we are 
working continually on monitoring and on cost-efficient measures to 
reduce water consumption. Low water use is a prerequisite for envi-
ronmentally certifying buildings with high ratings and helping reduce 
operating expenses.

Boundaries
As a property owner, we have a great opportunity to impact the 
amount of water used in our buildings, since we are the ones who 
decide and make investments in technical systems. Our tenants also 
have an impact on water consumption, which to a large extent depends 
on the type of operations they conduct and how they choose to use 
the premises.

The reporting covers water use in all properties. It does not cover 
any water use where tenants have their own water supply contracts or 
water use at our construction sites.

Responsibility and monitoring
The SVP for the technical organisation has primary responsibility for 
the water use of the existing properties. The SVP for Project Develop-
ment Stockholm and the regional SVPs for Gothenburg, Malmö and 
Uppsala are responsible for designing all new construction and rede-
velopment to ensure low water use. Water efficient equipment is 
selected during planning — low flush lavatories and low flow fixtures, 
for example. Any landscaping adjacent to the buildings is planned to 
reduce the need for irrigation. 

If possible, rainwater collection systems are installed to collect  
water used to flush toilets or water plants. 

Water use is monitored on a monthly basis at the property, 
regional, and company level via an operations monitoring system in 
which all the meter values measured are recorded and processed.

Governance
Reduced water use is governed by the company’s environmental policy, 
and is included as a requirement in environmental certification of 
buildings. 

Vasakronan uses municipal water from each municipality. Water 
suppliers and drinking water sources for each region are presented  
in the table to the right.

Targets and fulfilment
Ahead of 2021, a target was set to reduce water intensity by at least 2%  
compared with 2019, since the outcome for 2020 was deemed irrele-
vant due to the pandemic. The reduction compared to 2019 was 27%.

Reporting policies
Reported quantities for water are based on actually measured values 
without any normalising. Water intensity is calculated by dividing water 
consumption by a property’s NFA.

Outcome
The total amount of water consumed during 2021 amounted to 827,138 
cubic metres (867,895), equivalent to a water intensity of 0.35 m3/sq. 
m. per year (0.37). The reduction is primarily explained by the contin-
ued low consumption at premises due to the pandemic.

Water suppliers and sources
Region Water suppliers Water sources

Stockholm Stockholm vatten och avfall/ 
Norrvatten/Sundbyberg avfall & vatten

Surface water

Gothenburg Gothenburg water and sewage Surface water
Malmö VA Syd Surface water 

and ground 
water

Uppsala Uppsala vatten och avfall Ground water

Water consumption across  
the entire property portfolio
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Contribution to the UN SDGs
By reducing the water consumption we are contributing to Goal 6 and 
its target 6.4, “By 2030, substantially increase water-use efficiency 
across all sectors”.
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304-2 SIGNIFICANT IMPACTS OF ACTIVITIES, PRODUCTS, AND SERVICES ON BIODIVERSITY

Constructing new buildings can affect biodiversity negatively as un -
developed land is taken over by construction. Vasakronan builds an 
average of a few new buildings every year. But when we build, it is 
essentially never on undeveloped land. Instead it is on land that has 
already been developed for some other use, such as parking or indus-
try. Even if the risk of reducing biodiversity is not as great, there are 
still often significant opportunities to promote biodiversity in connec-
tion with project operations. There are also good opportunities to 
increase biodiversity in the existing property portfolio.

Using various kinds of pesticides also risks affecting biodiversity. 
Our operations can entail the use of weedkillers and chemical treat-
ments against various types of pests.

We affect biodiversity in other places indirectly through our 
 purchase of goods and services, such as construction material and 
energy. By reducing the amount of construction material and setting 
requirements for different kinds of environmental certification for 
goods and energy, our indirect impact on biodiversity can be reduced 
considerably.

Boundaries
As property owners, we have the ability to affect the extent of biodi-
versity at our properties. Sometimes space on a lot is very limited,  
but then roofs and walls can be used to increase plant life. We can  
also plant and take care of new plants on smaller lots owned by  
municipalities. 

This report only covers our impact on biodiversity at our own 
properties and the land immediately adjacent to them. It does not yet 
cover our indirect impact on biodiversity through purchased goods 
and services. 

Responsibility and monitoring
The SVP for the technical organisation has primary responsibility for 
the biodiversity of the existing properties. In practice, much of the 
daily work is through our maintenance contractors. 

The SVP for Project Development Stockholm and the regional SVPs 
for Gothenburg, Malmö and Uppsala are responsible for designing all 
new construction and redevelopment so that biodiversity on the site 
is improved after construction is completed.

Governance
Work to increase biodiversity is primarily governed by the company’s 
environmental policy. Environmental programmes for projects require 
an ecological study to be performed. This is also one of the areas 
assessed in environmental certification of new construction and 
redevelopment projects. 

Supplier agreements with maintenance contractors include bind-
ing requirements to prioritise biodiversity. 

Targets
In 2022, Vasakronan aims to develop proposals for company-wide 
 targets to promote biodiversity. 

Accounting policies
During the year, Vasakronan started inventorying measures taken  
in management and the project portfolio intended to promote bio-
diversity. 

Outcome
Several measures were taken to promote biodiversity during the rede-
velopment of Sergelhusen, which was completed during the year. They 
include a roof with plants ranging from dry meadow to small bushes to 
create high ecological value and encourage biodiversity. One third of 
the roof area at Sergelhusen is covered with plants. Large portions are 
dry meadow with hardy, drought-resistant Swedish species that can 
survive in the difficult roof conditions with a lot of sun and wind. These 
species are found naturally in the Swedish archipelago, which means 
that the pollinating insects in the area are already adapted to them. 
The plants have a long and varied flowering season and can provide 
nourishment for pollinators for most of the warm half of the year. The 
landscaping also includes larger vegetation such as perennials, deco-
rative grass and bushes that can offer cover and protection against 
the wind.
 The majority of plants were picked to survive without watering. But  
to achieve increased biodiversity, some parts are watered as needed.
 In those cases, collected rainwater is used from large storage tanks in 
the property. 

In the existing property portfolio, new sedum roofs have been 
added, grass lawns have been converted to flowering meadows and 
bushes have been replaced with flowers that are better for pollinators.

Contribution to the UN SDGs
By promoting biodiversity, we help support SDG 15 and its target 15.5, 
“Take urgent and significant action to reduce the degradation of natural 
habitats, halt the loss of biodiversity and, by 2020, protect and prevent 
the extinction of threatened species.”
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305-1 – 305-3 DIRECT, INDIRECT AND OTHER INDIRECT GHG EMISSIONS CRE 3 GREENHOUSE GAS EMISSIONS INTENSITY FROM BUILDINGS 

The construction and property sector accounts for 20% of all green-
house gas emissions in society, through both emissions connected to 
construction and those generated by energy consumption in build-
ings. Reducing our emissions is important for several reasons, includ-
ing demand from customers for premises with low carbon emissions 
and reduce the risk of increased construction and energy fees/taxes 
due to the increased prices of carbon emissions. A new law for climate 
declarations for new buildings entered into force on 1 January 2022. 

Boundaries
Climate impact within our own organisation (scope 1) is marginal since 
we do not have central heating boilers in the buildings and since all of 
the service vehicles are electric vehicles. Indirect emissions due to 
energy consumption (scope 2) can still be affected to a large extent by 
how high the energy consumption is in our properties and by the kind 
of energy we choose. The largest amount of emissions related to our 
operations are scope 3, outside the organisation. However, we can still 
influence these emissions through the number of construction proj-
ects and the choice of construction material as well as strict waste 
targets. We can also set requirements for the kind of fuel used in the 
vehicles and machines connected to our construction projects. Emis-
sions connected to how our tenants use our premises can also be 
influenced, for example through requirements for the kind of electric-
ity they purchase, how they sort their waste and by making it easier to 
choose climate-smart commutes. 

The report includes all emissions from the organisation as well as 
those from outside the organisation that are the most significant in 
terms of size and potential impact.

Responsibility and monitoring
Responsibility for emissions is based on the allocation of responsi-
bilities for the materials used, energy consumption and waste, infor-
mation for which is given under each indicator in this Sustainability 
Report. In addition, the SVP for HR is responsible for creating the  
conditions and guidelines for reducing emissions from employees’ 
business travel and commutes. 

Monitoring of greenhouse gas emissions is conducted every year 
under the GHG protocol, and in 2021 the greenhouse gas report was 
prepared by the consultants 2050 AB.

Governance
Efforts to reduce the company’s emissions are mainly governed 
through systematic work to reduce our material and energy consump-
tion, waste from our tenants and our own construction waste. For 
more information about governance, refer to each indicator in this 
Sustainability Report. 

For even better control over emissions from construction opera-
tions, we require all Board decisions about project starts to include  
a “climate calculator.” This reports emissions per produced square 
metre and what was carried out in the project to reduce them.

Targets
In 2019, Vasakronan developed a new long-term climate target 
 summarised in the 2030 Road Map. The goal is for the company to be 
climate neutral throughout the entire value chain by 2030. Because 
our impact on the climate largely depends on how successful we are 
at reducing our energy consumption, material use and waste volume, 
annual targets are set in all of these areas. For information about the 
targets that were set, see each indicator.

In 2018, we analysed our climate targets at the time in accordance 
with Science Based Targets initiative. The analysis showed that our 
previous target, which was much less ambitious than our current one, 
was well below the level we need to reach by 2030 if our operations 
are to be deemed in line with the requirements of the Paris Agreement. 

Reporting policies
A company’s climate impact is divided into three scopes. Scope 1 
emissions are ones that arise in direct connection to the company’s 
own operations. Scope 2 emissions are indirect emissions that arise 
due to energy purchased by the company and scope 3 emissions are 
all of the other indirect emissions. We no longer have significant scope 
1 emissions. This is because we no longer burn fossil fuels in our own 
facilities or vehicles.  We phased out all fossil-dependent oil burners 
more than ten years ago and all service vehicles have been electric for 
several years now. However, there are occasionally leaks of cooling 
media from cooling equipment, which is a direct emission related to 
our own operations. 
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Scope 2 emissions pertain to all of the energy purchased in buildings 
in the form of district heating, district cooling and electricity. Scope 3 
emissions are all other indirect emissions in our operations that occur 
somewhere along the value chain. Upstream emissions arise primarily 
in the supplier chain from material use, waste and trans portation in 
construction projects. Downstream emissions arise from our custom-
ers when tenants use and commute to our premises. One source of 
indirect emissions outside the organisation are different kinds of 
 business trips by car, train or air and our employees’ commutes. 

Vasakronan has been reporting its greenhouse gas emissions since 
2006, which is the base-line year for our reporting. The information 
reported for 2006 is only scopes 1 and 2 and air travel in scope 3, and 
only carbon emissions, no other greenhouse gases. 

Over the past few years, a gradual improvement of data — as well as 
amended accounting principles — have led to an increase in the scope 
of which emissions are included in the reporting. Emissions from 

waste, material used and transportation in construction projects have 
been reported since 2014, and tenant energy use has been included in 
emissions reporting since 2015. Since 2012, the reports relate not only 
to emissions of carbon dioxide but to all greenhouse gases that impact 
the climate.

In scope 3, part of the report is based on actual data and part on 
estimated values. For more information, see the table on pages 159–
160. The emissions from waste, transportation and material use in 
construction projects includes projects that were completed during 
the year. Many of our major projects run for several years. But since at 
the moment it is currently too difficult to continuously report those 
emissions, they are all reported the year when the project is finished. 
This means that scope 3 emissions can vary greatly between years, 
depending on how many projects are finished per year. When applica-
ble, emissions are reported using both the market-based (MB) and the 
location-based (LB) methods.

Outcome
Total greenhouse gas emissions from 2006 and 2017–2021 are given in 
the table on page 18. 

During the year, scope 1 and scope 2 emissions increased 16% (9). 
This is due primarily to increased leakage of cooling media from cool-
ing equipment in a few individual buildings and increased heating 
during the year as well as higher emissions per delivered energy unit 
from some of our suppliers. Emissions from district cooling declined 
to 0 tons (10) due to reduced amounts of purchased cooling and fos-
sil-free deliveries in all agreements.
In 2021, scope 3 emissions totalled 43,807 tons (41,957). The largest 
portion of emissions comes from material use in construction proj-
ects and tenant energy use. The increase of emissions from material 
use is primarily due to the redevelopment of Sergelhusen, which was 
much more comprehensive than the new builds and renovations fin-
ished in previous years. 

Emissions in various scopes  
are reported as such

Owned and  
leased vehicles

Combustion from owned vehicles,
facilities and properties.

Use of purchased energy. Emissions from the purchase of goods and  
services, plus emissions related to the customer’s use of the premises.

Own central 
heating boilers

Emission of  
refrigerants

District heating and district 
cooling, property electricity

Our commutes
and business  
trips

Transportation  
to and from our  
construction  
sites

Construction material 
and fuel/energy 
consumption at our 
construction sites

Tenants’ own  
electricity contracts, 
waste and commutes

SCOPE 1 SCOPE 2 SCOPE 3

Direct emissions Indirect emissions from  
purchased energy Other indirect emissions
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Emissions from waste in construction projects decreased due to an 
increased share of material recycling in the renovations that were 
completed during the year. Emissions from business trips and com-
mutes remained low in 2021 due to the Covid-19 pandemic.

Since 2008, Vasakronan has compensated for scope 1 and 2 emis-
sions as well as parts of scope 3 by purchasing Gold Standard-certi-
fied Verified Emission Reductions in the form of shares in a biogas 
production project in India. A new climate compensation principle 
was applied starting in 2020. All of the emissions reported in the table 
on page 158, except for those that are already compensated for by our 
energy suppliers, are compensated for through a financial amount set 
aside based on the cost of conventional climate compensation. One 
third of the emissions are compensated for by purchasing shares in 
compensation projects, another third is invested in planting trees on 
our own properties and the last third is invested in financial contribu-
tions or our own research and development to reduce emissions from 
the construction and property sector. 

We are aware that only the first method is generally accepted as 
climate compensation, but since most of the emissions we are com-
pensating for are scope 3 emissions and because all compensation is 
voluntary, this is the method we have chosen. To reach our goal of 
 climate neutrality by 2030, all of our remaining emissions reported in 
coming years need to be fully compensated with some kind of “carbon 
removal credit” compensation. We intend to transition to this kind of 
compensation credit as it becomes more available in the market up 
until 2030.

Contribution to the UN SDGs
By reducing the climate impact of the entire value chain, we are con-
tributing to Goal 11 and its target 11.6, “Reduce the adverse per capita 
environmental impact of cities.” We are also contributing to Goal 12 
and its targets 12.2, “Sustainable management and efficient use of 
 natural resources” and 12.4 “Environmentally sound management of 
chemicals and all wastes.” We also contribute to Goal 13, “Climate 
Action,” and its target 13.3, “Improve education, awareness-raising 
and human and institutional capacity on climate change mitigation, 
adaptation, impact reduction and early warning.”
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Base year 2006 2017 2018 2019 2020 2021 Comments  All amounts in the table refer to tons of GHG, if not otherwise stated.

SCOPE 1
Oil 3,335 0 0 0 0 0
Own  
vehicles – 20 22 11 – –

All fossil-dependent vehicles were phased out in 2019.  
From 2020 Vasakronan only owns electric vehicles.

Refrigerants – 256 215 170 317 494 Increased refrigerant leak from cooling equipment in 2021.
Total scope 1 3,335 276 237 181 317 494

SCOPE 2
District heating (Market based) 25,740 7,175 4,868 4,272 3,838 4,327 Heating use increased 22% between 2021 and 2020. 

District heating (Location based) – 9,787 10,270 8,867 7,254 8,614 Heating use increased 22% between 2021 and 2020. 
District cooling (Market based) 606 4 6 7 10 0 Cooling decreased 10% and fossil-free deliveries in all agreements.

District cooling (Location based) – 142 194 191 213 137 Cooling decreased 10%.
Electricity (Market based) 30 314 164 127 103 121 Increased electricity use during the year, due in part to cooler weather.

Electricity (Location based) – 5,742 5,181 4,838 4,392 5,864
Total scope 2 (Market based) 26,376 7,493 5,038 4,406 3,951 4,448

SCOPE 3, Upstream

Materials in construction projects – 37,602 28,055 26,312 19,254 23,967
The increase of material use is primarily due to the redevelopment of Sergelhusen, which was a 
much more comprehensive redevelopment than the redevelopments completed in previous years. 

Production and distribution of fuels (in scopes 1 and 2) – 868 927 877 973 651 The decrease is primarily due to lower emissions factors.
Transportation in construction projects – 596 393 547 1,235 1,280
Waste from construction projects – 1,795 1,329 1,104 6,342 3,010 The decrease is due in part to a larger share of material recycling.
Business trips (train, taxi, flights, hotels, service vehicles 
and private vehicles used for business) 606 150 224 132 36 30 Reduced number of business trips continued due to the pandemic.

- of which flights 303 130 206 121 23 15 Reduced number of business trips continued due to the pandemic.
Commutes – 159 118 90 25 77 Increased number of car trips due to pandemic recommendations to avoid public transport.

SCOPE 3, Downstream
Tenant energy use 

– 25,294 19,472 12,155 12,906 13,365
The increase is due to higher emissions factors for electricity from 2020 to 2021.  
Tenants’ energy use decreased during 2021.

Waste from our tenants’ operations – 1,840 1,649 1,288 1,186 1,427 The increase is primarily due to more waste arising from increased activity in the properties.  
The change is also due in part to changes in our method for monitoring waste processing.

Total scope 3 606 68,304 52,167 42,505 41,957 43,807

Sum total of emissions (scopes 1, 2 and 3) 30,318 76,073 57,442 47,092 46,225 48,749

Climate compensation from energy suppliers – -6,993 -4,799 -4,279 -3,848 -4,327
Emissions following climate  
compensation from energy suppliers 30,318 69,081 52,643 42,813 42,377 44,422

Emissions intensity, scopes 1 and 2 (kg per lettable sq. m.) 8.14 3.20 2.22 1.97 1.82 2.11
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Explanations, emissions notes

Scope Activity/Category Data sources Emissions factor Source

SCOPE 1 Oil consumption at properties Oil consumption statistics. Only pertains to one property where oil  
consumption information comes from the property tenant. 

Bio oil: 1 g CO2e/kWh Energy companies 2021

Vehicles Information on purchased vehicle fuel. Emissions ceased in 2019. 
Only electric vehicles since then.

Only electric vehicles charged in our prop-
erties. Electricity consumption is included in 
scope 2. Electric vehicles: 0 g CO2e/kWh

–

Refrigerants Refrigerant emissions are taken from each property’s refrigerant reporting,  
which includes information about amounts refilled and type.

R452A: 2,141 tons CO2e/ton refrigerant
R404A: 3,922 tons CO2e/ton refrigerant
R407C: 1,525 tons CO2e/ton refrigerant

Statistics from Svensk  
Kyl & Värmepumpsföreningen

SCOPE 2 Energy use for all properties regardless of operational or 
financial control

No degree-day-corrected consumption data from the energy monitoring system. Hydro power and wind power (MB): 
0.4 g CO2e/kWh
Electricity without agreements (LB):  
75 g CO2e/kWh

Vattenfall EPD

AIB, the Swedish Energy Markets 
Inspectorate

Use of district heating in all properties connected to 
district heating, regardless of operational or financial 
control

No degree-day-corrected consumption data from the energy monitoring system. District heating MB/LB:
4.0/4.0 g CO2e/kWh
40.4/40.4 g CO2e/kWh
55.0/55.0 g CO2e/kWh
0/180.76 g CO2e/kWh
0/97.98 g CO2e/kWh

Stockholm Norrenergi
Stockholm Exergi
Göteborg Energi
Vattenfall
E.ON

District cooling use for all properties connected to 
district cooling, regardless of operational or financial 
control

No degree-day-corrected consumption data from the energy monitoring system. District cooling MB/LB:
0.0/0.0 g CO2e/kWh
0.0/0.0 g CO2e/kWh
0.0/0.0 g CO2e/kWh
0/189 g CO2e/kWh
0/0 g CO2e/kWh

Stockholm Norrenergi
Stockholm Exergi
Göteborg Energi
Vattenfall
E.ON

SCOPE 3,
Upstream

Materials in construction projects 
(Category 2: Capital goods)

Data on construction material is collected for all Board-approved projects. The 
amount of material in leasehold improvements was estimated using key metrics for 
materials per square metre improved and total number of square metres improved 
during the year. 

Primarily actual emissions factors.  
Generic data to a certain extent.

Each building’s EPD. IVL,  
One Click LCA, Plant.

Production and distribution of energy fuels  
(in scopes 1 and 2) 
(Category 3: Fuel and energy-related activities  
not included in scope 1 or scope 2)

Energy consumption, district heating and cooling, scope 2.
Service vehicles

Electricity (hydro power and wind power): 
8.34 g CO2e/kWh
Bio oil: 4 g CO2e/kWh
Diesel/Petrol and electricity/Electricity/
Petrol: 30/12.4/11.24/40 g CO2e/kWh

Vattenfall EPD

The Swedish Energy Agency, the 
Swedish Transport Administration

Transportation in construction projects  
(Category 4: Upstream transportation and distribution)

Data is compiled from all Board-approved projects completed during the year.  
For leasehold improvements, the effect of transportation is estimated based on 
actual transportation reports and the number of improved square metres.

– –

MB = Market based and LB = Location based

https://s3.eu-central-1.amazonaws.com/wwwvasakronanse.cdn.triggerfish.cloud/uploads/2022/04/vasakronan-annual-report-2021.pdf


20

This document is an extract of pages 143–172 in the 2021 Annual Report. 

Scope Activity/Category Data sources Emissions factor Source

SCOPE 3,
Upstream, cont.

Waste from construction projects  
(Category 5: Waste generated in operations)

Data is compiled from all Board-approved projects completed during the year.  
Actual data was used for a number of leasehold improvements, and the remaining 
portion were estimated amounts of wasted based on the actual reported amounts 
available. 

Mixed waste for incineration: 0.28
Material recycling: 0.01
Landfill: 0.51
Fossil fuel for combustion: 3.74
The above pertains to tons CO2e/ton waste

Värmemarknadskommittén
Ecoinvent 2.0
Ecoinvent 2.0
Ecoinvent 2.0

Business trips, taxi (Category 6: Business travel) Data from the salary system on payments for taxi trips. 12 g CO2e/kWh Taxi industry, 2018
Business trips, flights (Category 6: Business travel) Data taken from travel agency/portal. RFI 2.7 Calculated per route by 2050 ICAO, NTM, IPCC
Business trips, train (Category 6: Business travel) Data from SJ and travel agencies/portals. 0.86 g CO2e/kWh SJ
Business trips, hotels (Category 6: Business travel) Data from travel agencies/portals. Sweden: 8.5 kg CO2e/night

Europe: 17 kg CO2e/night
Larsson & Kamb (2019), Travel  
and climate Methodology Report. 
Version 2.0, Chalmers University  
of Technology

Business trips with private vehicles or service vehicles  
(Category 6: Business travel)

Mileage allowance paid for journeys in an employee’s private car or with a service 
vehicle.  
Emissions based on fuel consumption for mixed driving for average figures from 
Swedish vehicle fleets/Vasakronan’s service vehicle car park (only chargeable 
hybrids/electric vehicles/biogas vehicles).

Service vehicles:
Diesel: 110 g CO2e TTW/km
Petrol/Electricity: 49.66 g CO2e TTW/km
Electricity: 0.0 g CO2e TTW/km 
Petrol: 160 g CO2e TTW/km
Private vehicles:
130 g CO2e/kWh

GHG Protocol, GWP 2014 IPCC  
Fifth Assessment Report

The Swedish Transport Adminis-
tration, average car in Sweden

Commutes (Category 7: Employee commuting) A questionnaire to all employees regarding commute distances and methods and 
divided into the periods when the Public Health Agency of Sweden’s work from home 
recommendations applied and the period after the recommendations were lifted. 

Bus: 30 g CO2e/kWh

Rail transit: 0.0041 g CO2e/kWh
Commuter ferry: 470 g CO2e/kWh

The Swedish Transport  
Administration, NTM, the Swedish 
Energy Agency
NTM
NTM

SCOPE 3,
Downstream

Tenants’ commutes (Category 9:  
Downstream transportation and distribution)

Not reported for 2021 due to the pandemic. Data about travel habits per building  
taken from the environmental certification application.

– –

Tenant energy use(Category 13:  
Downstream leased assets)

Data taken from our own system and the grid operator. A portion also estimated. The 
share of agreements with or without clauses pertaining to green electricity are taken 
from our business system.

Hydro power and wind power:  
0.4 g CO2e/kWh
Residual mix, the Nordics:  
365.27 g CO2e/kWh

Vattenfall EPD
AIB, Energimarknadsinsp.

Waste from our tenants’ operations  
(Category 13: Downstream leased assets)

Data taken from municipal waste contractors and our own waste contractors who  
handle unsorted waste.

Mixed waste for incineration: 0.28
Composting/biogas production: 0.08
Material recycling: 0.01
Landfill: 0.51
Liquid fossil fuel for combustion: 3.94
The above pertains to tons CO2e/ton waste

Värmemarknadskommittén
Ecoinvent 2.0
Ecoinvent 2.0
Ecoinvent 2.0
Ecoinvent 2.0
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306 WASTE  306-4 AND 306-5 WASTE DIVERTED FROM DISPOSAL  AND WASTE DIRECTED TO DISPOSAL

Large amounts of waste arise in new construction and redevelopment 
projects and account for approximately 35% of all waste generated in 
society. A large portion of that waste currently goes to incineration or 
landfill and only a small portion of it is recycled or reused.

In addition to construction waste that arises from our operations, 
we also take care of large amounts of waste from our tenants’ opera-
tions. Even if we are unable to affect the type and amount of waste that 
arises, we can influence the kind of waste and how well it is sorted since 
we are responsible for the waste recycling facilities in the buildings.

Boundaries
Our influence is mainly exercised outside the organisation at our con-
struction contractors, who do the work in our construction projects, 
and at our tenants when they conduct operations at our properties. 
The waste that arises in our own organisation owing to our own prop-
erty management is not deemed to be material in relation to the waste 
from construction projects and tenant waste. Since we are tenants at 
our own properties, our own waste from operations is included in the 
tenant’s waste reported under these indicators without being reported 
separately. Reporting only covers the waste that we help our tenants 
take care of, not any waste for which the tenant is responsible for 
removal. This could encompass hazardous waste from healthcare 
operations or confidential papers, for example. Construction waste 
includes the waste that arises in direct connection with demolition 
and construction work at our construction sites.

Responsibility and monitoring
The SVP for the technical organisation is responsible for ensuring 
good waste sorting at our properties. Regional SVPs are responsible 
for ensuring that there are clear waste management provisions in our 
leases. The SVP for Project Development in Stockholm and Regional 
SVPs are responsible for planning project properties so that waste 

sorting is possible for future tenants and for ensuring that waste issues 
are addressed in construction projects.

Tenant waste and construction waste are monitored annually in 
connection with preparing the sustainability and impact reports.

Governance
The EU waste hierarchy governs our waste policy. Vasakronan strives 
to minimise waste, to increase the proportion that is recycled or 
reused, and minimise the share that goes to landfill or incineration. 

Vasakronan’s long-term goal is that neither our own nor our tenants’ 
operations should generate waste that cannot be recycled or reused. 
All major new construction and redevelopment projects should con-
duct waste minimising workshops to decrease the amount of waste 
and setting tangible waste reduction targets for the project.

Minimise

Reuse

Recycle  
materials Recover energy

Disposal
Wherever possible,  
we try to prevent any  
waste arising. 

We try to reuse any 
waste that arises, for 
example by selling.

Metals, corrugated 
board, glass and glass 
packaging are examples 
of materials that can  
be recycled and trans-
formed into new  
products.

Combustible waste is a 
resource that can be 
used to recover energy 
and become electricity 
or heat. 

Waste that cannot be 
reused, recycled or 
used for energy  
recovery is taken care 
of, disposed of, in an 
environmentally  
correct manner.  

Waste hierarchy
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Targets and fulfilment
Ahead of 2021, the target was set to decrease the amount of waste 
generated from project development. In 2021, the average amount of 
construction waste at completed redevelopment projects amounted 
to 387 kg/sq. m., compared with 296 kg/sq. m. the previous year. The 
increase is due to the redevelopment of Sergelhusen during the year, 
which was of a larger scope than the projects that were completed in 
the previous year. 

For tenant waste, a target was set to increase the share of sorted 
food waste. The share of food waste in relation to total household 
waste was approximately 15% (15) in 2021, based on actual amounts  
of household waste from properties in Gothenburg.

Reporting policies
Reporting amounts of tenant waste is based on weighed amounts of 
waste that were delivered through data from waste contractors to our 
monitoring system. In 2021, we started using recovery and disposal 

(R&D) codes to report on how waste is processed. The codes are 
obtained from the relevant waste contractors. Previously, processing 
methods were reported based on standard values from the responsi-
ble waste contractor. The differences in processing methods between 
years can arise from a change in the reporting method concerning 
processing methods.

Part of the waste in the category of tenant waste (‘household’ 
waste or comparable thereto) may only be collected at the properties 
by a contractor appointed by the respective municipalities. It is often 
difficult, and sometimes even impossible, to get data from the munici-
palities on how much waste is collected by their waste contractor in 
each building. Portions of waste have therefore been estimated, 
based on key metrics per square metre. The key metric is based on  
the actual data for amounts that we have received from the appointed 
waste contractors in one of our municipalities (Gothenburg’s Kretslopp 
och vatten).

The construction waste monitored pertains to waste arising from 

new construction and redevelopment projects that were concluded 
during the current year as well as leasehold improvements. Waste 
from new construction and redevelopment projects is based on the 
actual measurements summarised in waste reports upon completion. 
Waste from minor leasehold improvements was estimated using a key 
metric based on various relevant reference projects completed in 
2021. Work is ongoing to report actual waste amounts from all lease-
hold improvement projects. 

Outcome
In 2021, tenant waste totalled 8,275 tons (8,803), of which approxi-
mately 70% was waste from operations and the remaining portion was 
household waste or equivalent (which can only be handled by munici-
pally procured waste contractors). 

All waste classified as waste from operations is collected by the 
same waste contractor that weighs the waste upon collection. That  
is why that data is reliable and comparable across years. The portion 

Waste’s origin and distribution in the value chain

Upstream Downstream

Construction waste Tenant waste  
(including Vasakronan’s own waste)

81 per cent 19 per cent

Construction and demolition waste from new construction, redevelopments and 
leasehold improvements.

Waste from our tenants’ operations left in shared waste-sorting rooms.
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Tenant waste, 2020–2021  2020  2021 
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1)  Food waste that was sorted out for biogas production was also reported in this 
 processing method. During the year, information from one waste contractor indi-
cated that only 60% of food waste goes to biogas production (material recovery),  
so the remaining 40% of the food waste in 2020 and 2021 was reported under  
“Energy recovery.”

2)  Of which 95% was sent to recycling, 4% to landfill and the remaining portion to  
energy recovery. There are no comparison figures since 2021 was the first year  
that processing methods for hazardous waste were reported.

Construction waste, 2020–2021  2020  2021 
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3)  Of hazardous waste, 678 tons were sent to landfill, 79 tons to energy recovery  
and 69 tons to material recovery. 

classified as household waste or equivalent is collected by various 
waste contractors procured by the municipalities and only some of 
them provide data about the amounts they collect. The total amount 
of household waste is therefore estimated using estimates based on 
existing actual values. 

In 2021, the total amount of waste from operations increased to 
5,747 tons (4,885). The amount reported as household waste or equiv-
alent decreased to 2,528 tons (3,918). It is difficult to draw any conclu-
sions about the reasons behind the changes and it is clear that better 
data collection methods need to be prioritised.

Construction waste totalled 36,238 tons (15,532) and included 
waste from the redevelopment projects at Sergelhusen and Diktaren 
and the leasehold improvements that were completed during the 
year. The increase between years is primarily due to the redevelop-
ment of Sergelhusen, which was much more comprehensive than the 
new construction and redevelopment projects that were completed 
in the previous year. 

Of the total waste, approximately 33,400 tons or 411 kg/sq. m. per-
tained to the redevelopment of Sergelhusen and 918 tons or 125 kg/sq. 
m. pertained to the redevelopment of Diktaren. The remaining por-
tion of construction waste for the year was from completed leasehold 
improvements during the year. 

In 2021, the amount of reused materials in leasehold improvements 
was 183 tons (117).

Contribution to the UN SDGs
By reducing waste, we are contributing to Goal 11 and its target 11.6, 
“Reduce the adverse per capita environmental impact of cities.”  
We are also contributing to Goal 12 and its target 12.5, “Substantially 
reduce waste generation.”
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CRE 8  TYPE AND NUMBER OF SUSTAINABILITY CERTIFICATION, RATING AND LABELLING SCHEMES FOR NEW CONSTRUCTION,  
MANAGEMENT, OCCUPATION AND REDEVELOPMENT

Environmental certification both of existing and of new construction 
projects is important from several perspectives. They are third-party 
evidence of our properties’ low environmental impact. It means that 
we can fulfil our tenants’ growing environmental specifications. Envi-
ronmental building certification is also a prerequisite for our green 
financing.

Boundaries
Many aspects are assessed when environmentally certifying buildings, 
and we cannot always have full control over some of them. In the 
organisation, however, decisions are always taken on which buildings 
will be certified, which certification will be chosen and which rating we 
will have as an objective.

Reporting covers all properties.

Responsibility and monitoring
Responsibility for environmentally certifying our new construction 
and redevelopment projects lies with Project Development in Stock-
holm and the regional SVPs. The SVP for the technical organisation is 
responsible for certifying and recertifying existing buildings. 

The number of certified buildings is reviewed quarterly and 
reported in the company’s interim reports.

Governance
The environmental intensity of the project is governed by the “Miljö-
program för projekt” (Environmental Programme for Development 
Projects), an internal policy document. The environmental programme 
for the project indicates that all projects are to be certified under 
LEED, with the goal of reaching Platinum certification. If there is any 
deviation from the overall goal, information on the choice of certifica-

tion and the level set as a goal must also be indicated in the decision 
memoranda produced for the respective projects.

Almost all existing properties have been certified. In some cases 
we have chosen to wait with certification since the building was await-
ing a major redevelopment or other extensive measures. Instead, the 
work now aims to recertify all existing buildings since this type certifi-
cation normally expires after five years.

Target
Our target is to environmentally certify all our properties. 

Reporting policies
The number of certified buildings is reported as certified area relative 
to the company’s total area. Vasakronan counts only BREEAM, LEED 
and Miljöbyggnad as satisfactory certifications; GreenBuilding is 
excluded as it only encompasses the environmental topic energy. 

Outcome
During the year, three project developments were certified and at the 
end of 2021, 90% (85) of our total property portfolio was environmen-
tally certified, of which the share of LEED Gold or better environmen-
tal certifications was 78% (73). 

94% (92) of the market value of the investment portfolio was envi-
ronmentally certified. Of the 94%, some 22 percentage points com-
prised properties that were undergoing certification, which has been 
delayed for reasons including the pandemic and difficulty in obtaining 
data.

Environmental certifications
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Share of the property portfolio’s total area.

Environmental certifications
Area, thousand 

sq. m. Share, %

BREEAM Excellent 28 1
LEED Platinum 641 27
LEED Gold 1,151 49
LEED Silver 232 10
LEED Certified 54 3

2,106 90

To the extent the property is environmentally certified under several systems,  
it has been counted as LEED certified in the table above.
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308-1 NEW SUPPLIERS THAT WERE SCREENED USING ENVIRONMENTAL CRITERIA

102-9 SUPPLY CHAIN

In order to successfully conduct our operations, we need to engage 
suppliers of various types. Each purchase must be conducted with 
professional correctness, objectivity and honesty while observing 
good business practice. Purchasing is also based on competitive pro-
curements. Suppliers and tenders are assessed and prioritised based 
on how well they meet the requirements set, competence and efforts 
toward quality and sustainability as well as risk function, performance, 
design and price. Since a large part of our environmental impact arises 
in the supply chain, assessing suppliers based on how they conduct 
their environmental work is of great importance.

Boundaries
We ourselves are the ones who determine which requirements we  
will set for our suppliers and which ones we choose to engage. In turn, 
the suppliers we engage often have subcontractors. The number of 
subcontractors is difficult to estimate, since the number per supplier 
 varies drastically. Reporting covers the supplier agreements signed  
by the Purchasing Department.

Responsibility and monitoring
The SVP for the technical organisation is responsible for the procure-
ment process, which is organised into a central purchasing division. 
The Purchasing Department is responsible for purchases meeting 
strict requirements for quality and sustainability and that they take 
place at the lowest possible cost. Prior to every tender, an evaluation 
of potential suppliers is conducted based on several criteria. The Pur-
chasing Department continually monitors the proportion of new sup-
pliers who have signed the Code of Conduct for suppliers. 

Vasakronan works continually to increase control over the supplier 
chain by reducing the total number of suppliers engaged and to have all 
supplier agreements managed directly by the Purchasing Department.

Governance
Environmental requirements for our suppliers — environmental pro-
grammes for development projects, for example — are placed in spe-
cific appendices to the agreement. General environmental require-
ments are summarised in our environmental policy and in our Code of 
Conduct for suppliers. The agreements with new suppliers always 
include the “Code of Conduct for Vasakronan’s suppliers.” As of 2017, 
all new framework and service agreement suppliers will be evaluated 
as regards the environment, working conditions and human rights. 
Audits are conducted and questionnaires are circulated to check that 
our suppliers are living up to their commitments in the Code and addi-
tional specifications, if any. Selection for audit takes into consider-
ation how much we buy from the supplier and answers in question-
naires as well as particular risks and focus areas.

Targets and fulfilment
Ahead of 2021, a goal was set for the company to evaluate at least 100 
of our suppliers with respect to compliance with our Code of Con-
duct. Refer to the heading “Outcome” on this page for more informa-
tion on how the target was met. 

Reporting policies
All suppliers are entered into a register that includes information 
about agreed-upon requirements and appendices as well as events 
such as supplier audits. This is the source for information about the 
number and share of suppliers evaluated in terms of environmental 
requirements.

Outcome
The total number of suppliers engaged directly by Vasakronan totals 
2,341 (2,376). The suppliers that are primarily engaged are contractors 

(mainly construction contractors), consultants (technical consultants 
and architects, for example), utility suppliers (electricity, district heat-
ing and district cooling), and service suppliers. Since Vasakronan con-
ducts operations exclusively in Sweden, our suppliers most often are 
also based in Sweden.

In 2021, a total of 243 (58) new supplier agreements were signed by 
the Purchasing Department. All of these suppliers, meaning 100%, 
signed the Code of Conduct for Suppliers. In 2021, no (–) major sup-
plier audits were conducted and 19 (11) audits were conducted in con-
junction with contract meetings with suppliers. In addition, 107 con-
tractors and technical consultants were evaluated through a supplier 
questionnaire that showed that our suppliers are to a high degree 
complying with our sustainability requirements. Additionally, 34 (91) 
suppliers were evaluated via questionnaires taken by Vasakronan 
project managers regarding their assessment of suppliers’ efforts 
regarding the environment. The outcomes of these audits show that 
the audited suppliers met our environmental requirements in a satis-
factory manner.

The low number of major audits and contract meetings compared 
to the previous year is primarily due to the difficulty of conducting 
on-site audits during the pandemic. 

Contribution to the UN SDGs
Through its Code of Conduct for suppliers, Vasakronan sets require-
ments for its suppliers regarding knowledge of and control over their 
environmental impact in several areas. This includes requirements 
regarding the material used, how waste is managed, improving energy 
consumption and actively working to reduce emissions. By setting 
these requirements, Vasakronan is contributing to the goals based on 
indicators for material, waste, energy and emissions.
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Social responsibility
403 OCCUPATIONAL HEALTH AND SAFETY 403-9 WORK-RELATED INJURIES

Sick leave leads both to unnecessary human suffering as well as direct 
and indirect costs for us and our suppliers in the form of sick pay and 
loss of output. We are a major purchaser for construction and installa-
tion work, and are fully aware that construction sites are some of the 
most accident-prone workplaces in Sweden. Our operations can never 
come at the expense of people’s health or well-being.

Boundaries
It is the employers’ responsibility to ensure a good physical, organisa-
tional and psychosocial work environment. The impact on our own 
employees comes from within the organisation. Our largest impact  
in terms of the risk of serious accidents is outside the organisation, 
among those who carry out work on our behalf to manage our proper-
ties and on construction sites in our project operations. However, we 
are aware that as a purchaser of these services, we have an opportu-
nity to influence the working environment and therefore follow up on 
these accidents.

Reporting covers sick leave and accidents at our construction sites 
as well as concerning persons employed at Vasakronan or Coor who 
work in our properties. 

Work has started to develop a system for reporting accidents that 
affect our other suppliers related to managing and servicing our prop-
erties.

Responsibility and monitoring
The SVP for Human Resources is responsible for overall working envi-
ronment and wellness measures for our employees, which includes 
providing them with access to measures that promote health and the 
opportunity for rehabilitation after illness. The respective directors 
are responsible for reviewing employees’ work situations. 

The SVP for Project Development in Stockholm and Regional SVPs are 
responsible for monitoring the work environment at our construction 
sites. The equivalent responsibility for operation and maintenance 
contracts lies with the SVP for the technical organisation.

Monitoring of our employees’ sick leave and long-term illness 
absence is conducted monthly, over a rolling twelve months. The 
number of accidents at our suppliers in major projects is reviewed 
regularly and summarised when the project is completed. Accidents 
that affected our employees, or those at Coor working in our proper-
ties, are followed up regularly and summarised annually when prepar-
ing the Sustainability Report.

Governance
Vasakronan’s work environment agenda is based on the Swedish Work 
Environment Act and is described in a number of governing documents 
such as our Work Environment Policy, Equal Treatment Policy, Crisis 
Management Policy and the Employee Code of Conduct. These poli-
cies describe how the systematic work environment agenda is con-
ducted and the allocation of responsibilities. We strive for an active 
work environment where collaboration between employees, safety 
officers, managers and company management are characterised by 
an open climate, an efficient exchange of information and clear com-
munication. Employees provide their opinions through surveys, dia-
logues, associations, work environment meetings and safety officers. 
All Vasakronan employees are covered by the systematic work environ-
ment agenda.

All managers are trained to take personal responsibility for work 
environment issues, so that they can take an active responsibility for 
identifying risks and continuously improve the work environment. 

The work environment agenda is followed up during work environment 
reviews that are carried out once or twice annually in all Management 
Teams Managers are responsible for scheduling reviews, and HR pro-
vides support as needed. This is also when risk assessments are carried 
out and updated according to a standardised questionnaire.

Managers and employees can access all governing documents and 
other work environment descriptions on our intranet for support. 
Vasakronan informs all employees about work environment issues to 
make them aware of the importance of the work environment and so 
that they understand the risks and their own responsibility in the work 
environment agenda. Work environment issues are also raised at 
company-wide meetings, theme lectures and in a dedicated group on 
Vasakronan’s internal communications channel, Yammer.  Need- 
governed activities initiated by each manager are also carried out.

All employees are offered insurance covering private healthcare, 
medical, health and accident, and injury. All employees are also 
offered a recurring medical assessment, based on age, which includes 
individual support in the form of need-based health initiatives. In 
addition to this, Vasakronan has an agreement with Ljung & Sjöberg,  
a company that provides support in alcohol and drug issues. Some-
times need-based health initiatives are taken based on results of 
employee surveys.

One consequence of the pandemic was that in 2020 and 2021, 
employees worked from home to a great extent. Several measures 
were taken to ensure a good work environment while working from 
home. This includes work environment discussions between manag-
ers and employees, and managers were informed of the importance 
of close dialogues on the issues of physical, organisational and social 
work environments.
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Targets and fulfilment
Ahead of 2021, we set a goal for all of our employees to feel that stress 
levels at work are reasonable and that they have an opportunity to 
recover between workdays. The year’s employee survey showed that 
73% (78) of the employees would say that they have a reasonable level 
of stress and 77% (85) would say that they can recover between work-
days.

Reducing the number of worksite accidents in our projects is another 
goal, as is making our tenants aware of our efforts to promote healthy 
and inclusive indoor environments. Refer to the heading “Outcome” 
on this page for more information on fulfilment with respect to 
worksite accidents.

Tenant awareness of our efforts to promote healthy and inclusive 
indoor environments was not included for the year due to the pan-
demic.

Reporting policies
Incidents and accidents are reported in the “Kris och incidenter”  
(Crisis and incident) tool available for all our employees on Vasa-
kronan’s intranet. This reporting currently only covers Vasakronan 
employees. Reporting and accidents for Coor employees who work  
in our properties is collected from Coor at the end of the year.

Accident reporting in major construction projects is compiled reg-
ularly by the contractor responsible during the project and submitted 
to Vasakronan upon project completion.  

Outcome
Total sick leave in 2021 amounted to 1.5% (2.1); the distribution by 
region and gender is shown in the diagram on this page. 

In 2021, 1 accident (2) were reported among Vasakronan employees. 
There were 11 accidents (5) among Coor employees carrying out work 
in our properties. Of these, three resulted in more than one day of 
absence. 

In the two redevelopment projects that were finished in the year, 
there was a total of 50 accidents (23) and 123 near misses (47), none of 
which were classified as serious. Even if the total number of accidents 
and near misses increased during the year, the accident frequency 
decreased since the number of hours worked in projects in 2021 was 
significantly higher than in 2020. The frequency of accidents in com-
pleted redevelopment projects decreased to an average of 12 (17) per 
million hours worked. No information has been provided by the con-
tractors regarding any absentee days the accidents may have led to.
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Contribution to the UN SDGs
Through occupational health and safety efforts, we are contributing 
to Goal 3 and target 3.4, “Reduce by one third premature mortality 
from non-communicable diseases and promote mental health and 
well-being” and Goal 8 and its target 8.8, “Protect labour rights and 
promote safe and secure working environments for all workers.”
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405-1 DIVERSITY OF GOVERNANCE BODIES AND EMPLOYEES 

102-8 INFORMATION ON EMPLOYEES AND OTHER WORKERS

Vasakronan wants to be a company that reflects the society we operate 
in and we believe we will be more successful if we avoid entirely overly 
homogeneous groups, since groups with a more heterogeneous com-
position are often more innovative, solving problems more efficiently.

Boundaries
The impact within our own organisation occurs only in connection with 
recruitment of new employees and when employees leave. Reporting 
covers only individuals employed at Vasakronan, and not individuals 
who perform work under conditions similar to employment.

Responsibility and monitoring
The work on diversity and equal treatment is managed by the company’s 
SVP for Human Resources. Each manager is responsible for creating 
groups marked by diversity and for no employees being discriminated 
against. Any cases of discrimination are captured by one of the follow-
ing channels: employee surveys, immediate supervisors, the HR divi-
sion, union parties, the company’s Compliance Officer or our external 
whistle-blower function. 

To ensure that no unreasonable differences in pay occur at Vasa-
kronan, wage surveys are conducted every year. The survey is performed 
by a third party to ensure the highest possible level of objectivity. 

Governance 
Our work is governed by our equal treatment policy, which states that 
operations will be free from discrimination and harassment and that 
all employees and job applicants will be treated equally. All employees, 
regardless of sex, transgender identity or expression, ethnicity, religion 
or other belief, disability, sexual orientation or age must be given equal 
opportunities for development and advancement, as well as equal pay 

for equal work. In addition, there is an internal Code of Conduct for 
employees and Board members that emphasises everyone’s right to  
a work environment free from harassment and discrimination. 

Targets and fulfilment
The overall goal of our equal treatment policy is that all employees 
must be given equal opportunities for development and advance-
ment, as well as equal pay for equal work. 

Prior to 2021, we set a target for the entire operation that all employ-
ees should know how to respond to discrimination. This year’s survey 
shows that 91% of employees know how to respond to discrimination.

We also set targets for increasing the number of employees with 
foreign backgrounds. The percentage of employees with foreign 
backgrounds decreased 12% (14) during the year. Refer to page 169  
for more information.

Reporting policies
Data about the number of employees and gender and age are taken 
from our HR system. Information about the percentage of employees 
with foreign backgrounds was obtained from Nyckeltalsinstitutet/Sta-
tistics Sweden. The share of employees who say that our workplaces 
are free from discrimination are taken from an employee question-
naire issued during the year.

Outcome
On 31 December 2021, the number of employees was 290 (293), of 
which 288 (291) were permanent employees and the remainder on 
time-limited contracts. One employee in the organisation had a part-
time contract. All employees are covered by collective agreements 
and all were salaried at the end of the year.

Composition of the Board, management and other employees based 
on gender and age is given on page 29 and in the presentation of the 
Board and management on pages 77–80 in the 2021 Annual Report. 

At the end of the year, 274 (238) consultants were employed in 
operations. Of these, about half were hired in as external project 
leaders in new construction and redevelopment projects. Other 
 consultants were hired primarily as replacements for existing per-
sonnel, for example in connection with parental leave or sick leave. 

From the 2021 salary survey, it emerged that women earned 97% 
(95) of what men earned and that women managers earned 102% of 
what men managers earned. Moving forward, efforts will increasingly 
focus on identifying unwarranted pay differences and taking actions. 

Contribution to the UN SDGs
By engaging with diversity and equal treatment, we are contributing  
to Goal 5 and its target 5.5, “Ensure women’s full and effective partici-
pation and equal opportunities for leadership at all levels of decision- 
making in political, economic and public life.” We are also contributing 
to Goal 8 and its target 8.5, “By 2030, achieve full and productive 
employment and decent work for all women and men, including for 
young people and persons with disabilities, and equal pay for work of 
equal value” as well as Goal 10 and its target 10.2, “By 2030, empower 
and promote the social, economic and political inclusion of all, irre-
spective of age, sex, disability, race, ethnicity, origin, religion or eco-
nomic or other status.”
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Breakdown by gender (women and men) and age as of the balance-sheet date

All employees Management Team Board of Directors

 Women, 45% (45)
 Men, 55% (55)

 Women, 45% (42)
 Men, 55% (58)

 Women, 78% (67)
 Men, 22% (33)

 <29, 9% (5)
 30–49, 51% (53)
 >50, 40% (42)

 <29, 0% (0)
 30–49, 18% (33)
 >50, 82% (67)

 <29, 0% (0)
 30–49, 11% (11)
 >50, 89% (89)

Distribution, women and men, by region, at the balance-sheet date

Stockholm Gothenburg Malmö Uppsala

 Women, 48% (49)
 Men, 52% (51)

The number of employees in  
Stockholm was 186.

 Women, 36% (34)
 Men, 64% (66)

The number of employees in 
Gothenburg  was 44.

 Women, 40% (40)
 Men, 60% (60)

The number of employees in  
Malmö was 30.

 Women, 50% (48)
 Men, 50% (52)

The number of employees in  
Uppsala was 30.

Share of employees  
with a foreign background, 2021
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414-1 NEW SUPPLIERS THAT WERE SCREENED USING SOCIAL CRITERIA

In order to successfully conduct our operations, we need to engage 
suppliers of various types. Each purchase must be conducted with 
professional correctness, objectivity and honesty while observing 
good business practice. Purchasing is also based on competitive pro-
curements. Suppliers and tenders are assessed and prioritised based 
on how well they meet the requirements set, taking into consideration 
competence and efforts toward quality and sustainability as well as 
risk function, performance, design and price. 

Boundaries
We ourselves are the ones who determine which requirements we will 
set for our suppliers and which suppliers we choose to engage. In turn, 
the suppliers we engage often have subcontractors. The number of 
subcontractors is difficult to estimate, since the number per supplier 
varies drastically. 

Reporting covers the supplier agreements signed by the Purchas-
ing Department. 

Responsibility and monitoring
The SVP for the technical organisation is responsible for the procure-
ment process. Signing contracts with new suppliers is handled by a 
central purchasing division that is also responsible for purchases 
meeting strict requirements for quality and sustainability and that 
they take place at the lowest possible cost. Prior to every tender, an 
evaluation of potential suppliers is conducted based on several crite-
ria. The Purchasing Department continually monitors the proportion 
of new suppliers who have signed the Code of Conduct for suppliers. 

Vasakronan works continually to increase control over the supplier 
chain by continuously working to reduce the total number of suppliers 
engaged and to have all supplier agreements managed directly by the 
Purchasing Department.

Governance
Through its Code of Conduct for suppliers, Vasakronan sets require-
ments regarding such aspects as working conditions and human rights. 
The agreements with new suppliers always include the “Code of Con-
duct for Vasakronan’s suppliers.” Since 2017, all new framework and 
service agreement suppliers have been evaluated as regards the 
 environment, working conditions and human rights.

To reinforce the opportunity for employees or external parties to 
anonymously report suspicions of breeches of laws and regulations 
regarding working conditions or human rights, there is a whistle- 
blower function. Vasakronan’s Compliance Officer (who is also the 
General Counsel) receives and investigates the reports that come in. 
There has been an external whistle-blower function through Interaktiv 
Säkerhet since 2015.

Audits are conducted and questionnaires are circulated to check 
that our suppliers are living up to their commitments in the Code and 
additional requirements, if any. Selection for audit takes into consid-
eration how much we buy from the supplier and answers in question-
naires as well as particular risks and focus areas.

Targets and fulfilment
Ahead of 2021, a goal was set for the company to evaluate at least 100 
of our suppliers with respect to compliance with our Code of Conduct. 
Refer to the heading “Outcome” to the right for more information on 
the target and how it was met. 

Reporting policies
All suppliers are entered into a register that includes information 
about agreed-upon requirements and appendices as well as events 
such as supplier audits. This is the source for information about the 
number and share of suppliers evaluated in terms of working condi-
tions and human rights.

Outcome
In 2021, a total of 243 (58) new supplier agreements were signed by the 
Purchasing Department. All of these suppliers, meaning 100%, signed 
the Code of Conduct for Suppliers. In 2021, no (–) major supplier audits 
were conducted and 19 (11) audits were conducted in conjunction with 
contract meetings with suppliers. In addition, 107 contractors and 
technical consultants were evaluated through a supplier question-
naire that showed that our suppliers are to a high degree complying 
with our sustainability requirements. Additionally, 34 (91) suppliers 
were evaluated via questionnaires taken by Vasakronan project man-
agers regarding their assessment of suppliers’ efforts regarding the 
environment. The outcomes of these audits show that the audited 
suppliers met our environmental requirements in a satisfactory manner.

The low number of major audits and contract meetings compared 
to the previous year is primarily due to the difficulty of conducting 
on-site audits during the pandemic. 

Contribution to the UN SDGs
By setting requirements for suppliers regarding decent work and 
human rights, we are contributing to Goal number 3 and target 3.4, 
“Reduce by one third premature mortality from non-communicable 
diseases and promote mental health and well-being.” We are also 
contributing to Goal 5, primarily its target 5.5, “Ensure women’s full 
and effective participation and equal opportunities for leadership at 
all levels of decision-making” and to Goal 8 and its target 8.8, “Protect 
labour rights and promote safe and secure working environments for 
all workers.”
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416-A  MEASURES TAKEN TO MAINTAIN A HIGH LEVEL OF SAFETY AND SECURITY IN AND AROUND PROPERTIES

Feeling safe and secure in their local surroundings is important for 
most people. As employers, our tenants want to ensure that their 
employees have workplace and a commute that they feel is safe and 
secure. This is becoming an increasingly important issue when select-
ing premises and, in some cases, is the deciding factor in where a 
company moves. It is also critical for retail tenants that locations feel 
safe and secure.

Boundaries
Impact occurs within the organisation as a result of the fact that this 
indicator pertains to measures we ourselves take. Reporting only covers 
these measures. Some measures are taken together with other 
agents, for example neighbouring property owners or municipalities.

Responsibility and monitoring
An important part in the overall work for safer areas is creating a mix 
of different operations, such as offices, retail, homes and culture. This 
creates a more dynamic environment throughout the entire day, every 
day of the week. Responsibility for this lies with the SVP for project 
development in Stockholm and Regional SVPs. They are also responsible 
for collaborating with other parties. They also ensure that measures 
for increased security and safety are included in designs for new 
 construction and redevelopment projects as well as maintenance  
and development for existing properties. 

The technical organisation is responsible for making sure that safety 
features like security patrols, surveillance and entry systems are 
well-functioning. 

Our tenants’ experience of security and safety is monitored 
through various questionnaires to our customers. The number of 
measures for increased security and safety are reviewed annually 
when preparing this report.

Governance 
There are no governing documents or policies for this area. This is 
accomplished by analysing what tenants want and the possible mea-
sures that can be taken in each property and area, by ourselves or 
together with others. There are operating routines for the ongoing 
management work that govern how security issues are handled.

Targets and fulfilment
Vasakronan has a long-term target for our properties and neighbour-
hoods to feel safe and secure. Ahead of 2021, the goal was to carry out 
at least another 100 measures to increase security in and around our 
properties and our development projects. Over the year, over 100 
measures (70) were implemented to increase security in and around 
the properties. 

For 2022, the target is to develop an overall safety and security plan. 

Reporting policies 
At the end of the year, data is collected and compiled concerning 
measures taken by the technical organisation, the regions and project 
development. 

Outcome
Over the year, over 100 measures (70) were implemented to increase 
security in and around the properties. Examples in the existing prop-
erty portfolio include improved lighting, alarms, safety certifications, 
increased security patrols, new entry systems for properties, 
increased safety inspections and graffiti removal. 

In several places in Stockholm, Vasakronan also works with the 
“Tryggare Sverige” (Safer Sweden) foundation. There are also partner-
ships with the City of Stockholm to make the city and Kista safer neigh-
bourhoods. The partnership with Purple Flag and the Swedish Property 
Federation continued in Gothenburg to highlight places that have 
successfully worked to improve safety and access, and that also offer 
a diverse selection at night.

In the Sergelhusen project that finished during the year, one of the 
overall targets was to make the neighbourhood around Sergels Torg a 
safer place where people choose to spend time, instead of trying to 
leave as soon as possible. 

Contribution to the UN SDGs
By maintaining a safe and secure environment in and around our 
properties, we are contributing to Goal 5 and its target 5.2, “Eliminate 
all forms of violence against all women and girls,” Goal 10 and its target 
10.2, “Empower and promote the social, economic and political inclu-
sion of all,” Goal 11 and its target 11.7, “Provide universal access to safe, 
inclusive and accessible, green and public spaces,” and Goal 16 and its 
target 16.1, “Significantly reduce all forms of violence.” 
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Auditor’s Limited Assurance Report on Vasakronan AB’s Sustainability Report  
and the Auditor’s Report on the Statutory Sustainability Report
This is the translation of the auditor’s report in Swedish. To the general meeting of the shareholders of Vasakronan AB (publ), corporate, identity number 556061-4603.

Introduction 
We have been engaged by the Board of Directors of Vasa-
kronan AB to undertake a limited assurance engagement of 
Vasakronan ABs Sustainability Report for the year 2021. The 
company has defined the scope of the Sustainability Report to 
the areas referred to in the GRI Index on pages 133 in this doc-
ument, which also includes the statutory sustainability report 
defined on page 133.

Responsibilities of the Board of Directors  
and the Executive Management
The Board of Directors and the Executive Management are 
responsible for the preparation of the Sustainability Report, 
including the statutory sustainability report, in accordance 
with the applicable criteria and the Swedish Annual Accounts 
Act respectively. The applicable criteria are explained on page 
133 and are the parts of the Sustainability Reporting Guidelines 
published by GRI (The Global Reporting Initiative) that are 
applicable to the Sustainability Report, as well as the account-
ing and calculation principles that the Company has devel-
oped. This responsibility also includes the internal control 
 relevant to the preparation of a Sustainability Report that is 
free from material misstatements, whether due to fraud or 
mistake.  

Responsibilities of the Auditor 
Our responsibility is to express a conclusion on the Sustain-
ability Report based on the limited assurance procedures we 

have performed and to provide an opinion on the statutory 
sustainability report. Our assignment is limited to the historical 
information that is presented and thus does not include 
future-oriented information.

We conducted our limited assurance engagement in accor-
dance with ISAE 3000 Assurance engagements other than 
audits or reviews of historical financial information. A limited 
assurance engagement consists of making inquiries, primarily 
of persons responsible for the preparation of the Sustainability 
Report and applying analytical and other limited assurance 
procedures. Our examination of the statutory sustainability 
report has been conducted in accordance with FAR´s auditing 
standard RevR 12, The auditor´s report on the statutory sus-
tainability report. The procedures performed in a limited 
assurance engagement and in accordance with FAR´s auditing 
standard RevR 12 vary in nature from, and are less in scope 
than for, a reasonable assurance engagement conducted in 
accordance with International Standards on Auditing and 
other generally accepted auditing standards. 

The firm applies ISQC 1 (International Standard on Quality 
Control) and accordingly maintains a comprehensive system of 
quality control including documented policies and procedures 
regarding compliance with ethical requirements, professional 
standards and applicable legal and regulatory requirements. 

We are independent of Vasakronan AB in accordance with 
professional ethics for accountants in Sweden and have other-
wise fulfilled our ethical responsibilities in accordance with 
these requirements. 

Consequently, the procedures performed and our examina-
tion in accordance with RevR12 do not enable us to obtain 
assurance that we would become aware of all significant 
 matters that might be identified in a reasonable assurance 
engagement. Accordingly, we do not express a reasonable 
assurance conclusion. 

Our procedures performed in the limited assurance 
engagement are based on the criteria defined by the Board of 
Directors and the Executive Management as described above. 
We consider these criteria suitable for the preparation of the 
Sustainability Report. 

We believe that the evidence we have obtained is sufficient 
and appropriate to provide a basis for our conclusion below. 

Conclusions
Based on the limited assurance procedures we have per-
formed, nothing has come to our attention that causes us to 
believe that the Sustainability Report is not prepared, in all 
material respects, in accordance with the criteria defined by 
the Board of Directors and Executive Management.

A statutory sustainability report has been prepared.

Stockholm, 23 March 2022
Ernst & Young AB

Katrine Söderberg Marianne Förander
Authorised Public Accountant Expert member of FAR
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